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ber, p. 44 

His Problems Are Just Beginning—Vol. 37, 
No. 4, April, p. 42 
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37, No. 11, November, p. 7 
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Don’t Object To Objections—Vol. 37, No. 
8, August, p. 40 
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ernment—Vol. 37, No. 4, April, p. 7 
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SAFETY “Gy 


A BUSINESS FOR THE BUSINESSMAN 


ODD MAN OUT 


“Safety is everybody’s business,” according to the trite old theme. 
Practically everybody has a stake in it. Traffic accidents pose potential 
disaster to everyone . . . the good driver and the reckless . . . the care- 


ful pedestrian and the careless . the seventy-year-old and the seven- 
year old. 


The new car dealer has much more at stake than abstract principles. 
Unlike most other businessmen, the dealer is hit squarely in the pocket- 
book by traffic accidents. There are two sides to the traffic safety coin: 
the rising tally of accidents on one, and the increasing concern of Wash- 
ington on the other. The new car dealer is the odd man out whichever 
way the coin is flipped. He loses three ways: 


1. Motorists are customers of the car dealer. Traffic accidents kill 
and injure several million of these customers each year, removing them 
either temporarily or permanently from the market. 


2. Traffic accidents tend to deter use of the product dealers sell and 
service. People normally seek to safeguard themselves from threats to 
their well-being and recent studies indicate that people are beginning 
to consider driving such a threat. A nationwide opinion survey showed 
that traffic safety ranks among the top 10 problems bothering the Amer- 


ican public. Every year one driver in five is involved in a traffic acci- 
dent. 


3. Traffic accidents, in the long run, threaten to lower the public es- 
teem of the dealer. Regardless of who or what is responsible for the in- 
crease in traffic accidents, part of the blame rubs off on the auto indus- 
try. The most obvious thing about any traffic accident is that the motor 
vehicle involved was made by an auto manufacturer and sold and serv- 
iced by an auto dealer. 


Not only do dealers tend to lose the public esteem they have worked 
so hard to win, but their entire industry is potentially subject to heavily 
restrictive legislation, passed in an atmosphere of emotion, misunder- 
standing and frustration. 


For business, humanitarian and personal reasons, new car dealer in- 
volvement in traffic safety makes good sense. 


But what can the dealer do on a practical basis? The answer is con- 
tained in a booklet for auto dealers prepared by the Auto Industries 
Highway Safety Committee. Published in mid- January, it looks at traffic 
safety from a businessman’s standpoint and gives down-to-earth, busi- 
ness-related suggestions. Single copies of the booklet, titled One in Five, 
are available free by writing to the Auto Industries Highway Safety 
Committee, 2000 K St., N.W., Washington, D.C. 20006. 


CURBS 


Managing Director 
Auto Industries Highway Safety Committee 
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